PETS
PLUS"

Frequently Asked Questions

Pets Plus+is here! We are so
thrilled we finally get to share
this incredible product with you,
and most importantly, your pets.
They are part of your family, and
now, the Solex family.

We have compiled a list of
frequently asked questions to
help you learn more about this
incredible product. If you have
any additional questions about
Pets Plus+ please email us at
support@solexllc.com, and we
will include your questions on

future FAQs.



What are Pets Plus+ main
ingredients?

Pets Plus+ is an all-natural, concentrated
combination of the following ingredients:

Silicon dioxide (diatomaceous earth)
Kaolin

Reed-sedge peat

Purified water

Active dry yeast

Brewers dried yeast

Organic sugar cane molasses
Organic mineral powder

Sea salt

Naturally occurring enzymes

We love researching and learning, and we
especially love to share that knowledge
with our customers! We will continue to
share reliable, cited research to help our
customers learn about the importance
of these ingredients. Stay tuned for
educational tools and materials we will
be sharing about the ingredients in this
incredible product!

How do you administer Pets Plus +
to your pet?

Pets Plus+ comes in single-serve, 2-ounce
(0z.) packets. All you need to do is sprinkle
it over your pet’s food. It’s as easy as that!

As with any new food or supplement you
introduce to your pet, we suggest starting
off slowly. You may want to consider
giving half a dose for the first few days
(no matter the weight of your pet) to help
it acclimate.

If desired, you can mix it in your pet’s
water. Pets Plus+ is not water-soluble, but
if that is the easiest way for your pet to
consume Pets Plus+ and get it into their
system, then go for it!

What are the benefits of Pets Plus+?

Pets Plus+ is created from high quality
ingredients to promote the following
benefits in your pets:

Fur/hair growth*

Cleanses and supports a healthy
digestive system*

Improves cholesterol, heart, and
bone health*

Boosts immune system*

Aids in metabolism and cellular
maintenance*

Promotes skin, nail, and eye health*
Regulates blood pressure*
Helps repel fleas and ticks*
Helps transmit nerve signals*
Great source of vitamins and
antioxidants*

Which animals can use Pets Plus+?

Pet Plus+ was designed around the needs
of most common animals; dogs, cats,

and even horses! However, there are

no restrictions on which animals can
consume Pets Plus+. What we do want to
emphasize, and want you to keep in mind,
is the size of the animal.

For example, if you have a small pet

such as a hamster or a bird, please

pay attention to the dosage. The
recommended dosage suggests to give
one individual packet to an animal that is
50 pounds (lbs) or less. If your petis very
small, you may only use half of the packet
or less, depending on the size of your pet.
If you have a bigger pet, you may want to
up the dosage.

*These statements have not been evaluated by
the FDA. This product is not intended to diagnose,
treat, cure, or prevent any diease.
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Is Pets Plus + organic?

Yes! Pets Plus+ is an all-natural,
concentrated combination of enzymes
derived from a unique blend of naturally
occurring, non-GMO beneficial lactic acid
bacteria sources and beneficial yeast. Pets
Plus+ is also produced through natural
fermentation and a pure water reed-
sedge peat-leaching process.

How many packets are in a bag?

There are 30 individual packets in Pets
Plus+. Each packet contains 2-ounces
(o0z.) of product. For the average pet, it is
estimated to be a month supply. The key
phrase here is “one a day for 30 days.”
(Please keep in mind this only applies to
the average pet --smaller or larger pets
will need to reduce or increase serving
size, respectively).

Can Pets Plus+ be added on the Pet
Library of the AO Scan Technology
Program?

Not at this time. Supplement Library for
pets is currently not available. However,
our technology is always developing

and improving. We hope to add as many
features as possible on the new Pets Plus
scan, such as the Pet Supplement Library.

How often should your pet have
Pets Plus+?

As mentioned previously, Pets Plus+
comes in single servings. For the average
pet, you will only need to use one packet
a day. If the size of your pet is larger, for
instance, if your dog weighs |00 pounds
(lbs.) or more, you may use one packet
in the morning and another one at night
to ensure it received the full benefits of
this product.

Does Pet Plus+ come in powder or
liquid form?
Pets Plus+ comes in powder form to best

facilitate the combining process of Pets
Plus+ and your pet’s food.

Is Pets Plus + considered a
supplement only to be taken
occasionally?

No, Pets Plus+ is designed to be used daily
to optimize your pet’s health and wellness.

What does Pets Plus -+ taste like?
What flavor is it?

Pets Plus+ has a flavor that your pets will
love! It contains natural flavoring from
carrots and beets, which blends perfectly
with your pets’ food.
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Where can | get more info about
Pets Plus+ ?

We will be constantly sharing information
about Pets Plus+ in the back office and on
our Weekly Update calls. As mentioned
earlier, if you have any questions about
Pets Plus+ that are not yet included on
this FAQ document, please email us at
support@solexllc.com and we will answer
your questions on future FAQs.

Is Pets Plus - available for autoship?

Yes, it absolutely is! The autoship pricing
for Pets Plus* is $20.

How much is Pets Plus+?

Because we feel that taking care of our
pets’ health is so important, we wanted to
make Pets Plus+ affordable for everyone!
Whether you have a Solex subscription

or not, Pets Plus* is available for you and
your pets. Most importantly, Pets Plus+ is
available to add on to your autoship to
make it even more affordable for you and
your pets!

Retail pricing is $30.
Loyalty pricing is $25
Autoship Pricing is $20
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