
DTI reserves the right to audit any Loyalty Program eligible account (DreamTrips Rewards, Get 4 Pay No More, Loyalty Points) for fraudulent, duplicate, or multiple 
accounts. If DTI determines, in its sole discretion, that the any rewards were achieved by any of the above, DTI reserves the right to not provide any and all rewards.
DTI reserves the right, at its sole discretion, to suspend, change or terminate the Loyalty Program (DreamTrips Rewards, Get 4 Pay No More, Loyalty Points), in whole 
or in part; to modify, limit or suspend the use of or redemption of Loyalty Points or DreamTrips Rewards in any respect; to modify or change redemption procedures; 
to modify, limit or suspend the collection of Loyalty Points or DreamTrips Rewards. The Company may make these changes even though the changes may affect the 
value of Loyalty Points already accumulated at any time and from time to time.
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L O Y A L T Y  P O I N T S  F A Q

Q: How do Loyalty Points accrue?
A:  Members will receive 3 Loyalty Points for every $1 they 

spend on monthly membership fees.

Q: When can I use my Loyalty Points?
A: Loyalty Points are available for use immediately.

Q: How do I use my Loyalty Points?
A:  Loyalty Points are for use on our Online Booking Engine 

only. You can use your Loyalty Points to book hotels, cruises and condo rentals. You 
cannot use Loyalty Points for airfare or car rentals.

Q: How many Loyalty Points can I use at a time?
A:  Loyalty Points cannot be used for the entire trip amount. Point redemption will 

depend upon trip duration, destination, and dates. Points allowed will be displayed in 
the online booking engine.

Q: When do Loyalty Points expire?
A:  Loyalty Points never expire, as long as you remain a paid active member in 

good standing.

Q: Can I transfer my Loyalty Points to someone else?
A: No. Points are not transferable.

Q: When do I get my free cruise Voucher?
A:  After you have been a paid active member in good standing for six consecutive 

months, you will be rewarded with a voucher for a free cruise! Members will be 
responsible for portage and taxes.

Q: How do I book my free cruise once I receive my voucher?
A:  After you have been a paid active member in good standing for six consecutive 

months, send an email to vouchers@dreamtrips.com and they will assist you with 
booking your cruise.

Q: How does the 25% Reward Back work?
A:  You will be rewarded back 25% of the total cost of your hotel bookings with Loyalty 

Points. Points will be deposited into your account at completion of booking. The 25% 
Reward Back is valid only on hotel reservations.
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L O Y A L T Y  P O I N T S  F A Q

Q: Can members purchase Loyalty Points?
A:  The answer is yes! Members will be able to purchase 

Loyalty Points for 50 cents on the dollar. This feature will be 
available 60 days after the initial Loyalty Points program is 
launched.

Q:  What happens to my Loyalty Points if I cancel my 
membership?

A:  If, at any time you cancel or do not maintain your paid 
membership, you will lose all benefits and points that you acquired.

Q: What happens to my Loyalty Points if I miss my monthly membership payment? 
A:  If, at any time you cancel or do not maintain your paid membership, you will lose all 

benefits and points that you acquired. Members will be given a one-month grace 
period to bring their payment status current if a payment is missed.

Q:  If I am Get 4 Pay No More qualified, can I still qualify for Loyalty Points?
A: Yes! You can qualify for both offerings.

Q:  Where can I see my Loyalty Points balance?
A: Your Loyalty Points balance will show once you log into the online booking engine.
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